Support Coordination

A Support Coordinator will support you to understand and implement the funded supports in
your plan and link you to community, mainstream and other government services. Support
coordinators will assist you to 'optimise' your plan ensuring that you are getting the most out
of your funded supports.

A support coordinator duties may vary depending on the specific needs of the participant and
the goals outlined in their NDIA Plan.

Support Coordination is funded from the Capacity Building Support budget and your support
coordinator should ideally have knowledge in the following areas:

A good understanding of the NDIS and be up to date with the NDIS latest practices
Good understanding of disability support service providers in your local area

Be able to engage and work with you to achieve your goals in line with your NDIS plan
Link you to relevant providers

Actively listen to and respond appropriately to your feedback
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