
Plan Manage Assist

Plan Management 
across Australia



PMA is a financial intermediary which was founded by 
two families who are passionate about disability. 

We are different from other providers in that we have 
first-hand experience and knowledge about the NDIS 
process, how it works and what the benefits are as we are 
carers for family members that have disabilities.

We understand the frustrations and the challenges 
participants, carers and support coordinators can go 
through. 

We pride ourselves on the highly qualified and 
professional service that we provide which aligns with our 
passion and commitment to disability to ensure maximum 
outcomes for participants.

WHO IS PLAN MANAGE ASSIST?



Login live portal with access to expenditure 
by category, invoices etc

Help support coordinators keep track of 
participants funds (providing on demand 
budget reports)

Ensure that onboarding a new participant 
is a seamless and easy process

Our role at Plan Manage Assist?
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Pay providers in a timely manner 4-7days
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Email or phone call to PMA 

Support coordinators send 
PMA Service Agreement & 

NDIS Plan  
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PMA sets up participant & sends 
login details with information 
regarding website & paying 

providers

Provide participant & support 
coordinator with help & 

assistance with categories
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Send alerts if budget is 75% 
spent & when plans are due 

to expire

Onboarding a new participant



SNAPSHOT VIEW OF 2 REPORTS



WHY WE ARE DIFFERENT?

✓We are carers that understand 
your needs

✓We understand all aspects of the 
services we provide

✓Managed by a CPA accounting 
practice

✓We provide a quality service to 
participants and carers



OUR MISSION
▪ To provide high quality customer 

service and support to participants 
and carers

Our Aim
▪ Focus on quality

▪ Empower people with disabilities

Our Strengths
▪ We understand the processes as 

we are carers ourselves

▪ We consistently turnaround 
invoices within 7 days 

▪ Highly qualified accounting and 
support staff





Plan Manage Assist

Head Office

Suite G7, 283 Alfred Street, North Sydney NSW 2060.

Phone:1300 199 960

enquiries@planmanageassist.com.au

www.planmanageassist.com.au

mailto:enquiries@planmanageassist.com.au

