What is the difference between a Plan Manager and a
Support Coordinator?

Whilst a Plan Manager focuses more on the financial aspects of your NDIS plan, a support
coordinator will help to manage the supports and providers you hire.

So, what does a Plan Manager really do?
pay your providers
provide monthly reports on your budget spend
provide you with access to a portal where you can view your budget and invoices

ensure all checks and controls are in place to ensure that your plan is managed under the
NDIS guidelines
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® provide advice on what can be claimed based on your NDIS plan

e take the stress out of managing your NDIS plan and budget
For further information on Plan Management click here

What does a Support Coordinator do?

Support coordination helps you to make the best use of your supports in your NDIS plan.

Support coordination is a capacity-building support that helps you to:
e Understand and use your NDIS plan to pursue your goals

e Connect you with NDIS providers, community, mainstream, and other government
services

e Work with your Plan Manager to allocate funding for your needs
e Assist you in preparing for your plan renewal and/or plan review

e Help you to manage Service Agreements, including changing or ending an agreement
For further information on Support Coordination click here

For information on Plan Management ask one of our Plan Managers at Plan Manage Assist to
assist you 1300 199 960.
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